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Grounded in the practices of ethical deliberation and civic action, this text creates a resource for

helping technical and professional communication students and teachers implement

service-learning projects in campus and larger communities. Designed for a wide-ranging audience,

Service-Learning in Technical and Professional Communication address both advanced and

beginning students and both veteran service-learning teachers and those trying it for the first time.

The text begins with three chapters that define and explain the authors' approach to service-learning

and develop a rhetorical toolbox for implementing this approach. The remainder of the book is

loosely organized around the process of developing, executing, and evaluating service-learning

projects. These "process" chapters teach rhetorical strategies, ethical concerns, genre conventions,

and style principles in an integrated, contextualized way. Discussions of rhetoric and ethics are

supplemented with heuristics for analyzing the larger cultural effects of service-learning projects.
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I needed this book for a Professional Writing class at UTPB. The class opened me up various jobs

in the English field other than teaching.

Not the best text book, but had no choice for my class.



I found this book extremely useful in teaching a university course in Writing for Non-Profits (part of a

Professional Writing Program), using a "service-learning" approach. The book covers many aspects

of writing for a real-world audience, and includes samples of student projects. I don't understand

why the book is no longer in print.
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